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Attachment C to Commercial Terms of Service (Enterprise) 
 

Spectrum Business High-Speed Internet Service  
(“Internet Service”) 

 
Spectrum Business High-Speed Internet Service1.  Internet access service implemented using a hybrid fiber/coax (“HFC”) or 
a fiber access network.  Customer interface to the data network is via Ethernet connection.  Internet Service enables a variety 
of upstream and downstream rates.  If Customer elects to receive Internet Service, Spectrum shall provide connectivity from 
Customer site(s) to Customer’s data network. 
 
Certain Internet Services, or features of Internet Services, may not be available in all service areas and may change from time 
to time, in Spectrum’s sole discretion.  In addition, certain non-facilities-based services provided by third parties may be offered 
to Customer by Spectrum (“Third-Party Services”).  Third-Party Services may be subject to additional terms and conditions.  
Except to the limited extent described in this Attachment, Spectrum makes no warranties of any kind (express or implied) 
regarding Third-Party Services and hereby disclaims any and all warranties pertaining thereto (including implied warranties of 
title, non-infringement, merchantability, and fitness for a particular purpose). Spectrum does not have title to and is not the 
manufacturer of any software or hardware components of any Third-Party Services nor is Spectrum the supplier of any 
components of such software or hardware.  IN NO EVENT SHALL SPECTRUM BE LIABLE FOR ANY DAMAGES ARISING 
FROM THE PERFORMANCE OR NONPERFORMANCE OF ANY THIRD-PARTY SERVICES. 
 
Customer’s use of the Internet Service is subject to the following additional terms and conditions:  
 
1. Minimum Equipment Requirements.  Customer shall maintain certain minimum equipment and software to receive 
the Internet Service (see www.business.spectrum.com for the current specifications).  The minimum configuration standards 
may change, and Spectrum will make reasonable efforts to support previously acceptable configurations; however, Spectrum is 
not obligated to continue to provide such support.  Spectrum may supply Spectrum Equipment such as modems, gateways, 
routers, or wireless cards, for a fee, to operate the Internet Service.  Spectrum reserves the right to provide service only to users 
with Spectrum-approved equipment.  Customer acknowledges that such Spectrum Equipment may require updates and/or 
changes to the software resident in the Spectrum Equipment and that Customer may be required to perform such updates and/or 
changes.  Customer hereby authorizes Spectrum to perform updates or changes, on-site or remotely from time to time as 
Spectrum deems necessary, in Spectrum's sole discretion.  Customer will not connect any equipment, other than equipment 
authorized by Spectrum, to the Spectrum Network.  When Spectrum installs the Internet Service, Customer will need a network 
interface card or adapter providing an Ethernet connection.  Alternatively, Customer may connect to a networking device 
(commonly referred to as a router or gateway).   
 
2. Software.  At the time of installation of the Internet Service, Spectrum may provide Customer with common Spectrum 
or third-party software (e.g., a browser and plug-ins) to enable and enhance the Internet Service, subject to the license terms 
and restrictions in the Spectrum Service Agreement.  Customer hereby represents and warrants to Spectrum that Customer 
owns the operating system software and associated use/license rights thereto for the computers that are connected to the 
Spectrum Network. 
 
3. Internet Service Speeds.  Spectrum shall use commercially reasonable efforts to achieve the Internet speed 
attributable to the bandwidth for the Internet Service selected by Customer, however, actual speed, also known as throughput 
rate, may vary.  Many factors affect speed experienced by Customer as outlined in Spectrum’s Network Management Practices.  
 
4. Security.  Customer shall take commercially reasonable security measures when using the Internet Service and 
assumes sole responsibility for use of the Internet Service and for access to and use of Customer Equipment used in connection 
with the Internet Service and Spectrum Network.   
 
5. Electronic Addresses; Mailboxes.  All non-vanity email addresses, email account names, and IP addresses 
(“Electronic Addresses”) provided by Spectrum (and not through Customer’s domain) are the property of Spectrum.  Customer 
may not alter, modify, sell, lease, assign, encumber or otherwise tamper with the Electronic Addresses.    

 
1 Customers that purchased Internet services from Time Warner Cable Business Class, Brighthouse Networks, or Charter before June 11, 2017 
may continue to receive the same Internet service plan, features, and supplemental services at the same prices offered as of June 11, 2017 
(“Legacy Services”) until such time as Spectrum discontinues the Legacy Services by written notice to such Customers.  If Customer elects to 
receive Spectrum Business Internet Services available as of June 11, 2017, then Customer will no longer be eligible to receive any Legacy 
Services, including, without limitation, any supplemental services or features that may not be available as part of the Spectrum Business Internet 
Services.  Please contact your Spectrum sales representative for further information. 
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6. Mailboxes.  Spectrum owns any and all mailboxes associated with the Internet Service and may reclaim such 
mailboxes at any time for any reason.  Spectrum may also limit the number of new email addresses available per account and 
the number of email messages that may be sent within a 24-hour time period.  Spectrum may lock inactive mailboxes and 
prohibit the mailbox from receiving new email messages.  Customer acknowledges that upon termination of Internet Service, 
Spectrum will suspend all accounts associated with the Internet Service and delete the contents of all mailboxes, if any.  Deleted 
content cannot be recovered.  Email addresses are not permanently retired and become eligible to be reused at Spectrum’s sole 
discretion.   
 
7. Mail Storage.  In no event will Spectrum be responsible for maintaining, and Spectrum will not guarantee storage of, 
email for any period of time.  Spectrum also reserves the right to enforce email storage limits.   
 
8. Cookies.  Customer may access their Spectrum email account at https://www.spectrumbusiness.net or by using the 
Customer’s software application (e.g., Outlook, Outlook Express, Apple Mail).  When accessing email at 
https://www.spectrumbusiness.net Customer must have its Internet browser configured to accept cookies.  Spectrum will notify 
the End User if the browser is not configured to accept cookies.   
 
9. Changes of Address.  Spectrum may change addressing schemes, including email and IP addresses provided by 
Spectrum. 
 
10. Acceptable Use Policy.  Customer shall comply with the terms of Spectrum’s Acceptable Use Policy (“AUP”) found at 
www.business.spectrum.com and that policy is incorporated by reference into this Service Agreement.  Customer represents 
and warrants that Customer has read the AUP and shall be bound by its terms as they may be amended, revised, replaced, 
supplemented or otherwise changed from time-to-time by Spectrum with or without notice to Customer.  Spectrum may suspend 
Service immediately for any violation of the AUP. 
 
11. Business WiFi Service.  This section only applies if Customer receives Business WiFi Service.  Spectrum’s Business 
WiFi Service is supported by a Spectrum-provided wireless router and is available to certain Customers.  Business WiFi Service 
provides wireless access to the Internet Service within the Service Location ("WiFi Network"), for which Customer may be 
charged a fee consistent with Spectrum’s then-current practices.  Customer must purchase Spectrum Internet Service in order 
to receive Business WiFi.  The Spectrum-provided WiFi router comes programmed with certain default settings and 
configurations for the WiFi Network.  Customer may modify the default settings and configurations on the Spectrum-provided 
WiFi router, although Spectrum recommends maintaining the default configuration and settings.  Customer acknowledges and 
agrees that the WiFi router provided by Spectrum may be preconfigured to distribute a separate wireless signal that is 
independent from the WiFi Network. Customer may at any time disable the Spectrum-provided WiFi router from transmitting the 
separate wireless signal.  Spectrum does not guarantee the security of the Spectrum-provided WiFi router or Customer's 
connection to the Internet Service via the WiFi Network.  Customer understands and agrees that Customer is solely responsible 
for the security of its WiFi Network and must enable and use encryption in order to access Spectrum-provided applications. 
Customer understands that this Service is intended to be used by Customer and its End Users and that Spectrum accepts no 
liabilities for any third-party usage. 
 
The Spectrum-provided WiFi router will collect and maintain certain information regarding access to and use of the WiFi Network, 
which information shall include but not be limited to device identifiers, device name, device type, applications and protocols, 
connections, and traffic flows.  Such information will be used by Spectrum to provide the Internet Service and support, as well 
as for Spectrum’s internal business analytics regarding use of the Internet Service.  Customer acknowledges and agrees that 
Spectrum shall have access to the network name and password associated with the Spectrum-provided WiFi router in order to 
provide support and diagnostic services. Spectrum reserves the right to modify the WiFi Network name and password for the 
Spectrum-provided WiFi router in order to safeguard Internet security, the security and privacy of Customer's information, where 
required by law, or for other good cause to provide, upgrade, and maintain the Internet Service, and protect the WiFi Network, 
other users of the Internet, or our customers and subscribers. Abusive, vulgar, offensive, inappropriate or profane WiFi Network 
names are prohibited and may be modified in Spectrum’s sole discretion.  Customer acknowledges that the Spectrum-provided 
WiFi router is Spectrum Equipment. 
 
12. Invincible WiFi Service.   
This section only applies if Customer receives Invincible WiFi Service.  Invincible WiFi Service has the same functionality as 
Business WiFi as described herein, with the added benefit of a WiFi router with integrated cellular backup in the event of an 
Internet Service outage, and an external battery backup for up to 8 hours of Service continuity in the event of a power outage.  
When Customer’s Internet Service or power goes down, Invincible WiFi automatically switches to its embedded backup network 
and/or battery backup, and automatically switches back to primary Internet Service and electrical power when restored.  The 
integrated cellular backup includes unlimited data use and 5G connectivity where available, with a maximum data rate of up to 
1 Gbps upload and download speeds.  However, when Customer’s data usage in a billing cycle reaches 100 GB, then Spectrum 
reserves the right to revise the wireless data rate of such service to a maximum of 30 Mbps and 4G LTE connectivity for the 
remainder of the billing cycle.  All of the terms, conditions, restrictions, and disclaimers referenced in the Business WiFi Service 

https://www.spectrumbusiness.net/
https://www.spectrumbusiness.net/
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section apply to Invincible WiFi Service.  Spectrum reserves the right to downgrade Customer to Business WiFi Service if 
Customer should use the cellular backup function as its primary internet service in cases where the wired internet connection is 
not experiencing a service outage. If at the time of installation, cellular service is not available from Spectrum’s cellular service 
provider at a Service Location or is not strong enough to support backup connectivity to the Internet, Spectrum will downgrade 
Customer to Business WiFi Service at the Service Location, advise Customer, and Customer will have 30 days to cancel the 
Business WiFi Service without Termination Charges. 
 
The network used to transmit the data services that support the cellular backup is owned and operated by a licensed commercial 
mobile network operator(s) and not Spectrum (the “Third-Party Network”).  Cellular backup may not be available in all Spectrum 
service areas.  Spectrum selects the Third-Party Network from national network operators for each Service Location.  Customer 
acknowledges that (i) cellular backup may be unavailable if the wireless device used in providing cellular backup is not in range 
of a transmission site; (ii) there are many factors that may impact availability and quality of the cellular backup, including without 
limitation, network capacity, signal strength, terrain, trees, placement of buildings, environmental conditions, the characteristics 
of the physical wireless device and any device to which it is attached, government regulations, maintenance, or other activities 
affecting service operations; (iii) service interruptions may occur as a result of acts of third parties that damage or impair the 
Third-Party Network or in connection with modifications, upgrades, relocations, repairs or other similar activities conducted by 
the Third-Party Network operator; and (iv) data delays and omissions may occur.  Spectrum does not guarantee any bandwidth 
specifications and actual Internet upload and download speed, also known as throughput rate, may vary.  The Third-Party 
Network operators may also suspend services from time-to-time.  Customer waives all rights and claims against Spectrum and 
the Third-Party Network operators related to, or as a result of, the unavailability or quality of cellular backup and/or the Third-
Party Network. 
 
NO THIRD-PARTY LIABILITY.  CUSTOMER EXPRESSLY UNDERSTANDS AND AGREES THAT IT HAS NO CONTRACTUAL 
RELATIONSHIP WHATSOEVER WITH THE THIRD-PARTY NETWORK OPERATORS OR THEIR AFFILIATES OR 
CONTRACTORS AND THAT CUSTOMER IS NOT A THIRD-PARTY BENEFICIARY OF ANY AGREEMENT BETWEEN 
SPECTRUM OR ITS LICENSORS AND THE THIRD-PARTY NETWORK OPERATORS.  IN ADDITION, CUSTOMER 
ACKNOWLEDGES AND AGREES THAT: (A) THE THIRD-PARTY NETWORK OPERATORS AND THEIR AFFILIATES AND 
CONTRACTORS SHALL HAVE NO LEGAL, EQUITABLE, OR OTHER LIABILITY OF ANY KIND TO CUSTOMER AND 
CUSTOMER HEREBY WAIVES ANY AND ALL CLAIMS OR DEMANDS THEREFOR; (B) DATA TRANSMISSIONS AND 
MESSAGES MAY BE DELAYED, DELETED OR NOT DELIVERED; (C) THE SERVICE IS A FIXED-LOCATION DATA 
SERVICE, NOT A VOICE SERVICE, AND 911 OR SIMILAR EMERGENCY CALLS MAY NOT BE COMPLETED; AND (D) THE 
THIRD-PARTY NETWORK OPERATORS CANNOT GUARANTEE THE SECURITY OF WIRELESS TRANSMISSIONS AND 
WILL NOT BE LIABLE FOR ANY LACK OF SECURITY RELATING TO THE USE OF THE CONNECTIVITY SERVICES. 
CUSTOMER ACKNOWLEDGES AND AGREES THAT EXCEPT AS REQUIRED BY APPLICABLE LAW, IT SHALL ACQUIRE 
NO PROPRIETARY INTEREST IN THE PHONE NUMBER (MDN) ASSIGNED BY SPECTRUM FOR ITS USE IN 
CONNECTION WITH THE CELLULAR BACKUP. 
 
13. Business WiFi Hotspot.  This section only applies if Customer has an existing Spectrum provided WiFi Hotspot device. 
The WiFi Hotspot device will distribute a wireless Internet access point (“WiFi Hotspot) separate from the WiFi Network.  
Customer acknowledges and agrees that the WiFi Hotspot device provided by Spectrum may be preconfigured to distribute a 
separate wireless signal that is independent from the WiFi Hotspot network. Customer may at any time disable the Spectrum-
provided WiFi Hotspot device from transmitting the separate wireless signal.  To be eligible to receive the WiFi Hotspot, Customer 
must be receiving Spectrum Internet Service.  Subject to the foregoing, Spectrum will, and Customer grants Spectrum permission 
to, attach, install, maintain, operate, and upgrade WiFi-related equipment, cables and devices (“WiFi Equipment”) on and within 
the Service Location.  The WiFi Equipment will be operated by Spectrum, at no cost to Customer, in order to provide the WiFi 
Hotspot at the Service Location(s). Customer agrees to provide a standard power source for operation of the WiFi Equipment. 

 
(a) Customer’s use of the WiFi Hotspot is subject to the following additional terms and conditions: 
 

i. The WiFi Hotspot made available at Service Location(s) may be accessed by Customer and its End Users through 
their Spectrum accounts for no additional charge. 
 

ii. To access the WiFi Hotspot, Customer and its End Users and patrons must have a WiFi-enabled device that meets 
the technical specifications for the WiFi Hotspot. 

 
iii. Customer grants Spectrum the right to advertise, market and otherwise promote Customer’s location(s) as a WiFi 

Hotspot access point(s), in any and all forms of media now known or hereafter developed, in Spectrum’s sole 
discretion, and Customer grants Spectrum a license to use Customer’s names, trademarks and logos in connection 
with such advertising, marketing and promotion. 

 
iv. Customer will not be entitled to receive any refunds or credits should the WiFi Hotspot be interrupted or fail, 

regardless of the length of time during which the WiFi Hotspot is unavailable. 
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v. All WiFi Equipment constitutes Spectrum Equipment.  Customer may not relocate or disconnect the WiFi 

Equipment. 
 
14. Desktop Security Service.  Desktop Security Service is made up of software and hardware components.  Spectrum 
is not the manufacturer or supplier of any software or hardware components of the Desktop Security Service.  Spectrum shall 
update the Desktop Security Service from time-to-time based on manufacturer-provided updates.   
 


