
PRODUCT BRIEF

Unified Communications with Webex
Endpoints

Spectrum Business® offers a selection of cost-effective endpoints to suit your needs. These 
devices deliver reliable, secure, and high-quality voice communications and can be included 
in your monthly service plan or purchased separately.

Desk phones1

Conference phones

Expansion modules3 Cordless phones Analog telephone adapter

Edge E Series  
Expansion Module

Cisco 9800 KEM Cisco ATA 192Snom M55 Handset with 
M500 Base

Poly Rove 20 with  
B1 Base

Poly Trio 8800Poly Trio 8300 Cisco CP 7832Poly Trio C60

Poly Edge E220Poly Edge E5502Poly CCX 505 Poly Edge E350

Cisco 9861 Cisco 9851 Cisco 9841
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Learn more

UNIFIED COMMUNICATIONS WITH WEBEX - ENDPOINTS

DESK  
PHONES

POE/LAN  
PORT (MB) SCREEN

WIFI  
ENABLED

SOFT  
KEYS

LINE 
KEYS

BUSY  
LAMP FIELD

SHARED CALL/ 
BRIDGE LINE 

APPEARANCE

Cisco 9861 10/100/1000 5.0” Color Yes 4 10 Yes Yes

Cisco 9851 10/100/1000 3.7” Color No 4 6 Yes Yes

Cisco 9841 10/100/1000 3.5” Grayscale No 4 4 Yes Yes

Poly CCX 505 10/100/1000 5.0” Color LCD Yes Touch screen 12 Yes Yes

Poly Edge E550 10/100/1000 5.0” Color LCD Yes 4 12 Yes Yes

Poly Edge E350 10/100/1000 3.5" Color LCD Yes 4 8 Yes Yes

Poly Edge E220 10/100/1000 2.8" Color LCD No 4 4 Yes Yes

EXPANSION  
MODULES

POE/LAN  
PORT (MB) SCREEN

RECOMMENDED 
MIC DISTANCE

SOFT  
KEYS

LINE 
KEYS

EXPANSION 
MICROPHONES

Poly Edge E Series 10/100/1000 5.0" Color LCD  N/A  None 22 No

CORDLESS  
PHONES

POE/LAN  
PORT (MB) SCREEN

TOTAL 
HANDSETS 

SUPPORTED
SOFT  
KEYS

LINE 
KEYS

TALK/STANDBY 
TIME

Snom M55 Handset  
and M500 Base 10/100 2.4" Color  10  6 1 12/240 Hours

Poly Rove 20  
and B1 Base 10/100 2.0" Color 10 3 4 35/300 Hours

CONFERENCE 
PHONES

POE/LAN  
PORT (MB) SCREEN

RECOMMENDED 
MIC DISTANCE

SOFT  
KEYS

LINE 
KEYS

EXPANSION 
MICROPHONES

Poly Trio C60 10/100/1000 5.0” Color Up to 20’ On-screen 
keyboard 3 Optional

Poly Trio 8300 10/100/1000 3.5” Grayscale LCD 12’ On-screen 
keyboard None Optional

Poly Trio 8800 10/100/1000 5.0" Color  20' On-screen 
keyboard None Optional

Cisco CP 7832 10/100 3.4" Monochrome 7' 4 1 No

Features

1.	 Deskphone choices must be from the same phone vendor.

2.	 Up to two expansion modules can be attached to a Poly Edge E550.

3.	 Spectrum Business will only configure two expansion modules per location.
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