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The power of 
connectivity
Turning your every connection 
into opportunity.
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Empowering your business
One solution. One platform. One partner.

Business applications drive network needs — and they perform best on 
the scalable, modern fiber network from Spectrum Business.®

Unified communications
Seamlessly communicate and collaborate 
with calling, videoconferencing, messaging 
and more in a single application.

Trunking
Maximize the value of premises-based PBXs 
with reliable, cost-effective, feature-rich and 
easy-to-scale PRI and SIP trunking solutions 
backed by a 100% uptime service-level 
agreement (SLA) guarantee.

Voice and collaboration

Advanced security
Mitigate risks with an integrated security solution 
managed for you by our network experts.

SD-WAN
Quickly and easily expand your network to additional 
sites while improving application performance with 
intelligent routing capabilities.

Cloud calling 
Seamlessly integrate public switched telephone network 
(PSTN) calling and direct inward dial (DID) numbers 
within Microsoft Teams.

Management portal
See and control your entire network from anywhere 
via a single, cloud-based portal.

Switch
Reduce complexity by connecting your existing 
office infrastructure.

WiFi
Deliver advanced WiFi 7 technology for greater speed 
and security that delivers simple access to your network 
for employees and guests.

Managed services

Internet portfolio
Solutions that power your business to perform 
at its full potential, delivering reliability, quality, 
accountability and an exceptional service 
experience. 

Private transport
Maximize network performance with reliable, scalable 
and secure private connections to clouds, data centers 
and critical locations.

Connectivity

Fully or co-managed services to suit your requirements.
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Connectivity no matter 
your need

Secure Dedicated Fiber Internet 
Dedicated internet backed by a 100% uptime SLA guarantee with managed cybersecurity powered 
by Cisco in an all-in-one package.

Application 
requirement

Delay sensitive

Reliability SLA

100%

InstallationScalabilitySecurity

Dedicated Fiber Internet 
When performance is critical, provides low-latency connectivity and is backed by a 100% uptime SLA 
guarantee​ all the way to the handoff point at your location.

Application 
requirement

Delay sensitive

Reliability SLA

100%

InstallationScalabilitySecurity

Enterprise Internet 
Enterprise-grade experience backed by a 99.9% uptime SLA guarantee​ all the way to the handoff 
point at your location.

Application 
requirement

Delay tolerant

Reliability SLA

99.9%

Scalability InstallationSecurity

Wireless Internet 
All-inclusive wireless internet, when service experience and network quality are important.

Reliability SLA

Not applicable

Security
Application 

requirement

Delay tolerant

InstallationScalability
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Understanding your 
business

Single site 
No to small IT department

•	 General business where latency is not critical

•	 Tandem connection with a dedicated circuit for:

•	 Business continuity

•	 Special / dedicated applications, 
i.e. guest access or IoT systems

Multi-site 
Medium to large IT department

•	 High bandwidth or bandwidth-intensive 
applications

•	 Configurable networks

•	 Data center access

•	 Consistent performance

Multi-site 
No to small IT department

•	 When bandwidth or reliability are necessary

•	 Applying network security without requiring 
IT expertise

•	 Branch network connection

Business continuity 
and urgent needs 

•	 Rapid deployment situations and 
temporary access

•	 Tandem connection with a wire line circuit for:

•	 Business continuity

•	 Application-specific data needs 
like point-of-sale terminal
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Solutions tailored 
for you

Connectivity 
How do your employees connect with 
critical applications?

•	 Dedicated or shared connectivity
•	 Ethernet
•	 Wireless internet

Network security 
How are you monitoring all security events?

•	 DDoS protection
•	 Advanced firewall
•	 Multi-factor authentication
•	 Zero trust network access

Disaster recovery 
What are the implications to your business 
if there is a system outage?

•	 Diverse connectivity
•	 Wireless internet
•	 Cloud connectivity

Simplified network management
How are you optimizing your network traffic?

•	 Portal management
•	 SD-WAN

Voice and collaboration 
How current is your existing phone system?

•	 Unified communications
•	 Voice trunking
•	 Cloud calling

LAN management 
How do you manage, detect and monitor equipment 
on your internal network?

•	 Routers
•	 Switches
•	 WiFi
•	 Cameras
•	 Sensors
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Our 
commitment 
to you

Reliable connectivity
We are committed to keeping you connected 100% of the time.

Transparency at every step
Providing simple and easy access to managing your services 24/7.

Exceptional service
Giving every detail the highest level of attention, driving results 
that move your business forward.

Always improving
Turning feedback into action, continuously improving to deliver 
a superior customer experience.

Learn more

https://enterprise.spectrum.com/

