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Discover new

nossIpilities

for connecting

your administration







Spectrum Enterprise®
unhites technology

and expertise to

achieve your vision

with networking, voice,
collaboration, security
and TV services managed
to your exact needs.



Technology you require with
the support you deserve
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SECURITY

Help protect your government and defeat emerging threats
with multi-layer protection and dedicated 24/7/365 support
from a leader in government IT.

REMOTE WORKFORCE

Achieve more effective collaboration and boost public
engagement wherever government work happens.

CONSTITUENT AND EMPLOYEE EXPERIENCE

Stay ahead of future connectivity demands and provide
digital communications to constituents and staff with secure,
seamless experiences across applications.

GOVERNMENT CONTINUITY

Avoid unexpected disruptions with a 100% uptime service-level
agreement guarantee* and fully managed solutions.

GOVERNMENT GROWTH

Scale, evolve and prepare for tomorrow with tailored solutions
that grow with your constituents’ and agencies’ needs.






@ SECURITY

Protect your critical data,
people and services

New cyberthreats to state and local governments emerge
constantly, with an increasing number of endpoints
expanding your potential attack surface. It's crucial for your
IT team to stay ahead of the risk. Find the help you need with
our in-depth cybersecurity expertise and intuitive, flexible
mMmanaged services. Spectrum Enterprise security solutions are
monitored 24,/7/365 and kept up to date for you. We provide
redundant layers of protection to help keep attacks from

impacting the availability of public services and information.
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REMOTE WORKFORCE

Engage the public and
empower your employees
wherever they work

Collaboration should happen naturally with your constituents, the
private sector and across government departments and agencies.
We deliver communication and networking services for citizen- and
employee-driven innovation and provide reliable access to the tools
that empower the public. Spectrum Enterprise workforce solutions
iInclude a full suite of technology services that securely support your
operations with a 100% uptime service-level agreement guarantee.”
These include voice and video calling, messaging, meetings and
content sharing with our Unified Communications applications. Our
solutions can also deliver secure access to your network for remote

working employees and constituents.
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@ CONSTITUENT AND EMPLOYEE EXPERIENCE

Exceed expectations with
a trusted, national provider

Creating cohesive, consistent experiences across multiple
platforms for your constituents and employees can be
challenging. Spectrum Enterprise delivers compatible
technology to manage this complexity, including
high-performance connectivity with speeds up to 100 Gbps.
Our flexible, scalable solutions enhance user experience

and seamlessly integrate internet and networking, voice,
collaboration and TV services so your agency can easily

adapt to new trends and opportunities.

MODERN IT SOLUTIONS FOR GOVERNMENT



@ GOVERNMENT CONTINUITY

Build a plan and strengthen
your resilience

Natural disasters, fires or even a fiber cut from nearby
construction can have a devastating impact on government
services. Ensure your network is resilient and reliable to keep
your data safe and your agency connected through the
unexpected. Spectrum Enterprise government continuity
solutions are designed to minimize disruptions with proactive
backup services and a 100% uptime service-level agreement
guarantee.* Our solutions have the flexibility to meet your needs
as usage increases and are reinforced by local technicians,
available 24/7/365 to identify, deliver and implement the

support you need.
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@ GOVERNMENT GROWTH

Upgrade your capabilities
and serve the public

Embrace your agency’s advancement by adopting new
technologies that enable your constituents, employees and
network resources to continue fulfilling your public mission.
Our flexible, collaborative approach can help you plan

for the future with a single partner. Spectrum Enterprise

tailors solutions to meet your goals, with the agility to adapt

as conditions change. Starting with design and implementation,
our certified experts will help you stay on top of emerging

technologies and provide ongoing support.
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*100% uptime SLA guarantee applies only to Dedicated Fiber Internet, Secure Dedicated Fiber Internet,
Ethernet Services, Cloud Connect and Enterprise Trunking.

About Spectrum Enterprise

Spectrum Enterprise, a part of Charter Communications, Inc., is a national provider of scalable, fiber
technology solutions serving many of America’s largest businesses and communications service
providers. The broad Spectrum Enterprise portfolio includes networking and managed services solutions:
Internet access, Ethernet access and networks, Voice and TV solutions. The Spectrum Enterprise team of
experts works closely with clients to achieve greater business success by providing solutions designed to
meet their evolving needs. For more information, visit enterprise.spectrum.com.

©2024 Charter Communications. All rights reserved. Spectrum Enterprise is a registered trademark of
Charter Communications. All other logos, marks, designs, and otherwise are the trademarks and intellectual
property of their respective third-party owners. Not all products, pricing and services are available in all
areas. Pricing and actual speeds may vary. Restrictions may apply. Subject to change without notice.
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https://enterprise.spectrum.com/services/network.html
https://enterprise.spectrum.com/services/fiber-internet.html
https://enterprise.spectrum.com/services/network/ethernet.html
https://enterprise.spectrum.com/services/phone.html
https://enterprise.spectrum.com/services/tv.html
https://enterprise.spectrum.com/

