FACT SHEET

Government IT solutions

Spectrum Enterprise® offers the comprehensive suite of solutions you need
with the local, experienced support you deserve.

Serve your communities and increase public engagement with a modern, innovative and efficient IT infrastructure.
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Modernize and improve services Manage budgets and control costs Protect data and maintain trust
Bring more government services Improve resident services and Help secure personal and

online and help connect more of increase operational efficiency — departmental data, comply with
your community to programs, all while reducing costs. We'll help privacy standards and ensure
opportunities and events. Our you navigate complex government public trust with cybersecurity
modern network solutions enable contract vehicles and group solutions that scale with your
faster, more reliable and secure purchasing options to help you current and future system
communication between your get the services you need within requirements.

employees, departments and your budget.

residents.

Transform your government services with solutions tailored to your needs.
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WW W Reliably connect your residents, employees and - >0 © Gain connectivity your agency can rely on with

\ 3 [ ) internal departments with internet. O\(')/O our award-winning' wide area network (WAN)
services.

Managed services
:?13 Accomplish more without adding complexity. Our Security
managed services are designed to simplify your Q_‘ Meet your full range of cyber and physical
&7 IT operations while making your network more security needs with solutions ranging from
reliable, secure and efficient. L advanced firewalls, cloud-based security services,
distributed denial of service (DDoS) protection,

identity safeguards and provider-managed unified

] Voice and collaboration threat management (UTM) to smart cameras,
p— Delivered over our nationwide fiber network, our environmental sensors and more.
- voice and collaboration solutions are designed

to reliably connect your business and scale to

support your needs. Includes phone, video and TV for Government

messaging capabilities. Inform, engage and entertain with access to over
200 HDTV channels. Ideal for waiting areas, our
TV services give you reliable streaming and set
back box options.
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Why Spectrum Enterprise

For more than 20 years, we've worked with state and local government agencies nationwide to design, implement
and manage customized technology solutions. Delivering reliable, secure, high-bandwidth connectivity is
fundamental to ensuring effective and efficient government operations. We have your connectivity, voice and video
needs covered, along with ensuring you experience seamless implementation and exceptional support.
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Expertise Support
* Approved provider on several state and city « Commitment to exceptional client service
procurement contracts, as well as select and support.

nationwide group purchasing agreements.
» Solutions backed by 100%, U.S.-based,
» Center for Digital Government certified sales 24/7/365 local support teams.
teams and dedicated account teams.
* 100% uptime service-level agreement (SLA)
+ Member of NASTD, NASCIO, NACo and MiCTA. guarantee.?

IT solutions from Spectrum Enterprise help lay the foundation for digital transformation.
Modernize your network with a partner that understands the needs of your agency and
workforce and the demands of your residents.

Learn more

1. “"Erost & Sullivan 2024 Company of the Year Award in the United States Ethernet Services Industry,” Frost & Sullivan, 2024,

2. 100% uptime SLA guarantee applies only to Dedicated Fiber Internet, Secure Dedicated Fiber Internet, Ethernet Services, Cloud Connect and

Enterprise Trunking.

About Spectrum Enterprise

Spectrum Enterprise, a part of Charter Communications, Inc., is a national provider of scalable, fiber technology solutions serving many of America’s
largest businesses and communications service providers. The broad Spectrum Enterprise portfolio includes networking and managed services
solutions: Internet access, Ethernet access and networks, Voice and TV solutions. The Spectrum Enterprise team of experts works closely with clients to
achieve greater business success by providing solutions designed to meet their evolving needs. For more information, visit enterprise.spectrum.com.

©2024 Charter Communications. All rights reserved. Spectrum Enterprise is a registered trademark of
Charter Communications. All other logos, marks, designs, and otherwise are the trademarks and intellectual
property of their respective third-party owners. Not all products, pricing and services are available in all

areas. Pricing and actual speeds may vary. Restrictions may apply. Subject to change without notice. Chart E r@ Spectrum>
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