FACT SHEET

Purchasing made easy through the Ohio

DAS cooperative purchasing program

Digital transformation and IT modernization are essential to creating a better citizen experience.
Innovations and system efficiencies that can increase civic engagement and satisfaction require
government agencies to have reliable, cost-effective, high-speed connectivity and a solid network
foundation.

Procuring the essential network services and network solutions can be complex, especially for government agencies
with limited IT resources. The Ohio Department of Administrative Services (DAS) has made it easier for counties,
townships, municipalities and other political subdivisions' to procure the IT services they need to enhance the lives of
their residents.

Through the Ohio DAS cooperative purchasing program (CPP), accessible via the OhioBuys online system, discounted
rates and terms and conditions are pre-negotiated, which means public entities can more quickly and easily access the
technology solutions they need.

Reliable connectivity solutions
Three cost-effective Spectrum Enterprise® solutions are available from the Ohio DAS CPP. Pricing and contract details
are available on the Ohio DAS website.

¢ Spectrum Business Internet®: Choose a reliable, scalable internet service with speeds up to 1 Gbps while enhancing
performance and productivity over coaxial cable.

¢ Fiber Internet Access: Increase on-site staff productivity and intra- and inter-agency collaboration with dedicated,
symmetrical connectivity up to 100 Gbps.

¢ Ethernet Services: Meet ever-growing data needs by connecting departments across a municipal campus or across
town with a fast, reliable wide area network (WAN) solution. Our high-performance fiber network accommodates
large file transfers and public safety video feeds, with bandwidth up to 100 Gbps.

Support you can count on.

Our services are backed by powerful service-level agreements (SLA) and support, including:
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100% uptime SLA 20+ years of experience 100%, 24/7/365 U.S.- A dedicated, locally

guarantee.? designing, implementing based support. based government
and managing IT solutions account team.
for state and local
governments.
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https://ohiobuys.ohio.gov/page.aspx/en/ctr/contract_manage_public/19524
https://enterprise.spectrum.com/solutions/industries/state-local-government/ohio-das-msa.html
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Spectrum Enterprise is invested in Ohio.?

2.84 million 2,000+ 7,700 $879 million

residents served communities served Ohio-based employees 2023 capital investment

A partner you can trust

In addition to the right network solutions, you need a strategy and a trusted partner for digital transformation to be
successful. Charter Commmunications, under the Spectrum Enterprise brand, understands no two governments are the
same. This awareness has helped us to successfully serve local and state governments nationwide for over two decades.

We put the needs of our clients first and are committed to ensuring an exceptional client experience with dedicated
local account teams and technicians, 100%, 24/7/365 U.S.-based support and our industry-leading package of
service-level agreements (SLAS), including an SLA that guarantees 100% uptime.* Spectrum Enterprise can help
enhance network services to enable your community to thrive.

Partner with us to deliver high-performance internet and network services to enable Ohio communities to thrive.

Learn more and connect with a government IT expert on our website.

1. Ohio DAS defines political subdivisions as: “any county, township, municipal corporation, school district, conservancy district, township park
district, park district created under Chapter 1545 of the Revised Code...any other political subdivision described in the Revised Code that has been
approved by the department to participate in the department’s contracts as outlined in ORC 125.04.”

2. Applies only to Fiber Internet Access and Ethernet Services.

3. All data as of December 31, 2023.

3. Applies only to Fiber Internet Access and Ethernet Services.

About Spectrum Enterprise

Spectrum Enterprise, a part of Charter Communications, Inc., is a national provider of scalable, fiber technology solutions serving many of
America’s largest businesses and communications service providers. The broad Spectrum Enterprise portfolio includes networking and managed
services solutions: Internet access, Ethernet access and networks, Voice and TV solutions. The Spectrum Enterprise team of experts works
closely with clients to achieve greater business success by providing solutions designed to meet their evolving needs. For more information, visit
enterprise.spectrum.com.

©2024 Charter Communications. All rights reserved. Spectrum Enterprise is a trademark of
Charter Communications. All other logos, marks, designs, and otherwise are the trademarks and intellectual
property of their respective third-party owners. Not all products, pricing and services are available in all

areas. Pricing and actual speeds may vary. Restrictions may apply. Subject to change without notice. Charter® Spectrl’m>
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https://enterprise.spectrum.com/solutions/industries/state-local-government/ohio-das-msa.html
https://enterprise.spectrum.com/services/internet-networking.html
https://enterprise.spectrum.com/services/internet-networking.html
https://enterprise.spectrum.com/services/internet-networking/internet/fiber-internet-access.html
https://enterprise.spectrum.com/services/internet-networking/wan/ethernet.html
https://enterprise.spectrum.com/services/voice.html
https://enterprise.spectrum.com/services/television.html
.
https://enterprise.spectrum.com/solutions/industries/state-local-government/ohio-das-msa.html
https://policy.charter.com/

