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Hotel WiIFI

A guide for General Managers
and IT Leaders

Spectrum»

BUSINESS’



» GUIDE

84%

of hotel guests list fast, reliable,
secure and free WiFi as the #1
priority in deciding one hotel over
another.

When connectivity
is stable, staff

spend less time
troubleshooting and
more time delivering
consistent service
that supports event
satisfaction and
repeat bookings.
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HOTEL WIFI: AGUIDE FOR GENERAL MANAGERS AND IT LEADERS

Turn hotel WiFi from a cost line into a strategic asset.
Learn how the right network helps you elevate guest
experience, streamline operations and uncover new revenue
opportunities with Spectrum Business® hospitality solutions.

WiFitouches almost every moment of a guest stay and every shift your staff works.
Yet many properties still treat it as a background utility. This guide helps Hotel General
Managers look at WiFi differently — as a strategic tool that can support your business
goals, from higher satisfaction scores to more efficient operations, while aligning with
brand standards and owner expectations.

Your guests arrive expecting WiFi that works with speed and consistency — from
mobile check-in to streaming content in the room and staying connected in every
corner of the property. When WiFi falls short, frustration shows up quickly in the lobby,
at the front desk and in reviews.

Behind the scenes, your Property Management System (PMS), point-of-sale, staff tools
and operations systems depend on a stable, secure network. A short interruption
impacts mobile keys, housekeeping, digital signage and connected devices that keep
your property running smoothly.

At the same time, your staff needs simple, reliable tools that help them respond faster.
Engineering teams need visibility into the network, housekeeping needs coordination
to relay in real time, and front-desk staff need confidence that guest issues can be
resolved simply.

As occupancy grows, scalability and consistency matter just as much. Select-service to
luxury hotels want WiFi standards that work, with the flexibility to support different
footprints, renovation timelines and local market needs. Spectrum Business hospitality
solutions are designed with these realities in mind. So, you can treat connectivity as
part of your operational success strategy.

The state of hotel operations

Hotel operations have always been complex, but the role of connectivity has
changed the pace and stakes. Guests arrive with multiple devices per person and
expect fast, reliable, secure WiFi across the entire property. A weak signal at the
pool, a dead zone in a meeting space or repeated authentication prompts can
undo a great stay.

Operational uptime is no longer limited to the front desk. PMS downtime affects
check-in, checkout and upselling opportunities. Connectivity interruptions can
affect mobile key activations and real-time room status updates.

Hotels are often a place to get work done, either as part of events or bleisure trips
and this puts additional demands on a hotel WiFi network. Business guests take calls
and virtual meetings from their room or the lobby. All of this depends on a WiFi

and internet foundation that is resilient, right-sized for your property and simple

to manage.

Cost predictability adds another layer of pressure. Investing in WiFi can feel
like a technical decision, but the impact is operational: fewer disruptions, faster
resolutions and more time for staff to focus on guests. The key is aligning your
WiFi strategy with how your hotel runs day to day.
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What hotels need from tech
Hotel technology decisions are easier to evaluate when you look at them through
four lenses: Value, Experience, Service and Technology.

Value

You need solutions that scale across guest rooms, occupancy, group events,
conferences and property footprints without creating a patchwork of contracts and
vendors. Consolidating internet, security, managed WiFi and hospitality TV with one
provider can help simplify budgeting and reduce complexity. Predictable monthly
costs and right-sized bandwidth options make it easier to plan for peak seasons,
group business and future upgrades.

Experience

Guest experience starts long before a guest enters their room. Your network should
support PMS stability, mobile check-in, digital keys, lobby workspaces and in-room
streaming without forcing guests to think about the connection. The WiFi experience
is a reflection of your hotel brand. Seamless roaming WiFi — from lobby to guest
room to patio — helps reinforce a sense of quality and care. For staff, a reliable
network means fewer manual workarounds and more time to focus on service.
Visibility and control of networking performance enable faster, more efficient
response to shifting network demands.

Service

When something does go wrong, you need fast, knowledgeable help. Always available,
US-based support from local teams familiar with hospitality operations can reduce
downtime and stress on your staff. Clear ownership of issues and straightforward
escalation paths matter, especially overnight and during sell-out periods.

Technology

Under the surface, strong hotel performance today depends on fiber-powered internet,

managed WiFi, secure networking, easy-to-use in-room entertainment, TV solutions

and voice. Solutions like managed WiFi and in-room entertainment with built in security

protocols help you standardize the experience across rooms while keeping complexity

behind the scenes, providing peace of mind that your hotel data and that of your guests

is secure. Unified communications and voice services designed for hospitality help staff
stay connected and responsive across departments and shifts. And reliable, fast and
secure connectivity solutions are required to bolster it all.
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Deep dive: Using WiFi to drive guest experience, operations

and revenue

This guide focuses on a single theme: how to use hotel WiFi more strategically to reach
your business goals. That means looking beyond signal bars and into how connectivity
shows up in each part of the property.

In the lobby: First impressions and frictionless arrivals

The lobby is where guest expectations and network reality meet. Guests arrive tired,
phones half-charged, often needing to confirm reservations, access mobile keys or
join awork call.

A thoughtfully designed WiFi strategy in the lobby can:

« Support mobile check-in and kiosk registration.

« Enable guests to connect quickly with a simple and secure branded portal.
- Power your lobby with consistent performance and clear SSIDs.

- Keep digital signage and information displays updated in real time.

- Facilitate interacting with your hotel’s mobile app.

When WiFi is strong, front-desk staff can complete check-in quickly, handle mobile key
issues effortlessly with the security of a trusted connection. A weak or confusing lobby
signal does the opposite: longer lines, more frustration and reviews that mention “WiFi
problems at arrival.”

In guest rooms: Comfort, streaming and productivity

Guest rooms, meeting and conference areas are where WiFi performance is judged
most harshly. Guests expect streaming, gaming, video calling and the ability to use
multiple devices without buffering. Business and leisure travelers require secure
stable connections, connecting several devices at once and often back to the
home office via VPNs.

A strategic approach in rooms includes:

+ In-room placement of access points where needed to avoid dead zones.
- Sufficient bandwidth per room, not just per property.

« Secure, personal-area networks where supported, so guests feel like they
are on their own private network.

WiFi that supports both work and entertainment can directly influence satisfaction
scores and repeat business. When guests can easily stream content and stay connected,
they are more likely to view the entire stay as smooth and modern. And hotels can open
new revenue streams by offering premium WiFi with faster speeds for a fee.

In meeting and event spaces: Reliable connectivity for group business

Meeting rooms and event spaces carry high expectations. A dropped connection during
a live presentation can damage your reputation with planners and groups.

Strategic WiFi planning in these spaces should:

« Provide flexible bandwidth options for groups and conferences.
- Support secure, temporary SSIDs or VLANSs for events.
« Cover pre-function areas, breakout rooms, outdoor space and back-of-house corridors.

« Enable easy coordination with sales and catering teams when group WiFi needs change.
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Quick win in
the lobby

Create a dedicated “Guest WiFi"
network with QR codes, clear
naming and simple authentication
on signage that is separate from
staff and back-of-house systems
for faster guest access. Place access
points where guests actually sit and
queue, not just where it is easy to
run cabling.
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Work with your
connectivity provider
to define standard
WiFi packages for
groups, with simple
options for upgrades.
Equip your sales team
with clear language
about what the
property can support,
so WiFi becomes part
of the value story.

Turning
connection
INto revenue

When outdoor WiFi is strong,
consider mobile ordering and QR
code usage for F&B, time-limited
premium WiFi options for day
guests or branded login pages that
promote on-site amenities and late
check-out offers.
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Well-planned WiFi can become a selling feature when competing for events, especially
for groups that rely on streaming and interactive sessions. And for hotels, it presents a
new revenue stream — opening the door to opportunities such as WiFi sponsorships,
technology package options for events, and the collection of attendee information for
future marketing purposes.

In corridors, service areas and back-of-house: The heartbeat of operations

Housekeeping, engineering and F&B teams rely on mobile devices and apps to
coordinate work. If WiFi coverage drops in service hallways, storage rooms, laundry
areas, loading docks or the bar, staff lose real-time updates while they gain frustrations.

A robust WiFi design for operations should:

- Extend coverage into staff-only corridors, service closets and maintenance spaces.

- Support staff tools and mobile work orders.

« Provide secure, segmented networks for staff devices and Internet of Things (loT)
equipment.

- Help engineering monitor building systems that use connectivity, such as
environmental sensors for sustainability and smart cameras and locks for security.

When staff can rely on WiFi everywhere they work, tasks move faster,
miscommunication decreases and managers gain better visibility into workload
and response times.

At the pool, spa and outdoor areas: Extending the guest experience

Outdoor spaces have become key differentiators, for leisure guests, business travelers
and groups. A well-connected patio or pool deck can keep guests on-property longer
and support additional spend at the bar or restaurant.

WiFi planning here should consider:

- Coverage for loungers, cabanas, outdoor seating areas and non-traditional
event space.

- Weather-protected access points and cabling.

« Support for mobile ordering or digital menus where used.

- Security and network segmentation to protect core systems.

Connecting WiFi to clear business outcomes

Across all these spaces, the key is alignment with business goals:

« Guest experience: Higher satisfaction scores, more positive WiFi mentions in
reviews, fewer complaints at the front desk.

» Operations: Faster connections among critical operations platforms, more accurate
room status, reduced manual work and clearer communication across departments.

» Revenue: Stronger appeal for group business, more time spent on property,
potential for premium or tiered WiFi offerings to drive revenue.

By treating WiFi as a strategic layer instead of a background utility, General Managers
can prioritize investments that match how guests and staff use the property.
Spectrum Business hospitality solutions are built to support this property-wide,
outcome-focused approach.
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How Spectrum Business hospitality solutions help hotels

Spectrum Business provides a portfolio of connectivity solutions designed to support
the way modern hotels operate. Internet, managed WiFi, hospitality TV and voice
services work together to create a consistent experience for guests and staff across
the property.

With fiber-powered internet and managed WiFi, your property can support better PMS
performance, cloud operations applications, mobile keys and guest streaming while
maintaining network segmentation for groups, staff and loT devices. Hospitality TV
solutions, including Set Back Box TV, help deliver an in-room experience that matches
what guests expect at home. Unified communications and voice services support
coordination among departments and across properties.

By working with one provider for connectivity and WiFi management, you gain a clearer
view of performance and a single point of contact when you need support. This helps
reduce the burden on your staff and simplifies planning for renovations, brand standard
updates and future technology needs.

Spectrum Business hospitality solutions can help your hotel:
« Support guest needs with reliable, secure, high-performance internet and managed
WiFi across the property.

- Enhance experiences through hospitality TV and in-room entertainment solutions
that enable streaming and property information.

« Strengthen operations with secure, segmented networks for PMS, revenue
management, staff devices and building systems.

- Simplify management through single-provider coordination for internet, managed
WiFi, TV and voice.

« Prepare for future demands with scalable connectivity designed to accommodate
new applications and property expansions.

« Access real-time support from teams focused on business connectivity needs.
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Wilderness
Resort
provides
property
wide WiFi
Theresort needed a

WiFi solution to provide
guests with total coverage
throughout the property.
Today, guests can walk
through the entire 600-

acre site while staying on
the same WiFi network.

Read the case study
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Why consider Spectrum Business
Our portfolio includes:

+ Internet, managed WiFi, hospitality TV and voice services designed to work together
for hotel environments.

- Managed WiFi helps centralize configuration and monitoring so you can better
support guests and staff with less complexity.

« PMS-and CRM-integrated hospitality solutions that support critical hotel systems
that rely on stable and secure connectivity.

- Asingle-provider approach can reduce the need to coordinate multiple vendors for
connectivity, WiFi and in-room entertainment.

+ Scalable options support a range of hotel types, from limited-service properties to
luxury hotels and resorts.

WiFiis more than a utility line item. It is an essential part of how your hotel welcomes
guests, empowers staff and competes in a changing market. When WiFi is aligned with
your property’s layout and business goals, it can quietly and reliably support
everything from mobile check-in to in-room streaming to fast PMS uptime and
high-capacity events.

By taking a strategic view of connectivity across guest areas, meeting spaces, service
corridors and outdoor venues, General Managers can better prioritize upgrades and
avoid short-term fixes that do not scale. The right design helps your staff focus on
hospitality instead of workarounds, while giving guests the seamless, connected
experience they expect.

Spectrum Business hospitality solutions provide the connectivity foundation and
managed WiFi capabilities to help make that strategy real. With a focus on value,
experience, service and technology, you can move WiFi decisions from reactive to
proactive and connect them directly to guest satisfaction, operational efficiency and
revenue opportunities.

Talk with a Spectrum Business hospitality specialist to build a WiFi strategy that
aligns your property’s guest experience, operations and revenue goals.

Learn more

1. Mike Womack, “What hotel guests want? New survey data still points to Wi-Fi,” Nomadix, October 21, 2025.
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