Top 5 hotel tech trends

The hoteliers best positioned for growth
embrace technology to optimize everything
from guest satisfaction to the bottom line.
How does your hotel stack up?

30%

of hoteliers say “driving guest loyalty”
is their top technology initiative.

Great tech experiences
drive better reviews

Today’s travelers pack a bag full of high

expectations for ubiguitous connectivity,
outstanding in-room entertainment and

contactless experiences for

everything from room service

to golf tee times.

53%

of guests say they’re unlikely
to return if a hotel’s WiFi
doesn’t meet expectations.?

Security incidents are
brand busters

While 76% of hoteliers say cybersecurity is a top tech

initiative,* they are also prioritizing physical safety for

guests and staff. Savvy hoteliers are seeking advanced
protections developed by experts in
cyber and physical security.

03%

of hoteliers named physical security

as a top technology initiative.®

Piecemeal hotel systems are
oroblematic

They can wreak havoc on your limited IT resources
and your operational efficiency. Seek out options that
integrate your technology management on a single
network platform with a complete view.

45%

of hotels say that fragmented
technology and data prevents them from
achieving a singular, end-to-end view of
their customers and operations.®
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Prime your hotel for growth

Connect with us and learn about the technologies you need to power
exceptional guest experiences and operational efficiencies.
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About Spectrum Enterprise

Spectrum Enterprise, a part of Charter Communications, Inc., is a national provider of scalable, fiber technology solutions serving many of America’s largest

businesses and communications service providers. The broad Spectrum Enterprise portfolio includes networking and managed services solutions: Internet access

Ethernet access and networks, Voice and TV solutions. The Spectrum Enterprise team of experts works closely with clients to achieve greater business success by

providing solutions designed to meet their evolving needs. For more information, visit enterprise.spectrum.com.
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