
PRODUCT BRIEF

enterprise.spectrum.com	     SE-TVHC-PB004_v3

Learn more  
enterprise.spectrum.com/healthcaretv

Spectrum Enterprise TV Streaming Access for healthcare offers patients live and on-demand TV programming delivered to their 
personal devices. Where there is authenticated WiFi in your facility, patients will have access to the content they want most.

This standalone or add-on service to Spectrum Enterprise TV solutions (Fiber Connect Plus TV and Set Back Box TV) delivers 
over 200 available channels of live TV in addition to a large on-demand library with up to 40,000 movies and shows. Plus, shows  
or movies started on the in-room TV can continue to be watched throughout the facility on personal devices.

Programming is delivered from our content delivery network to a multitude of popular devices via a private and dedicated 
IP connection resulting in reliability and cost savings on equipment and maintenance. We also offer local account executives, 
local technicians and 24/7/365 U.S.-based support you can rely on. 

Enrich the patient experience with personalized streaming services that extend  
across your facility.

TV Streaming Access 
for healthcare

Top benefits:

•	 User-friendly: Patients simply download the app and 
connect to the facility’s authenticated WiFi network to 
watch on personal mobile devices, tablets and laptops.

•	 Wide variety of programming¹: More than 200 available 
channels of live TV featuring entertainment, news, sports, 
Spanish-language and international programming in addition 
to a large on-demand library. See our programming bundles 
and packages at enterprise.spectrum.com/channels.

•	 Easy to use design and features: Popular features include 
an easy keyword search, guide filters, sorting and favorites 
functionality.

•	 Cost-effective and reliable: No coax wiring or rewiring 
is required and no client-purchased head-end and 
transcoding equipment are needed. The service is 
delivered from our content delivery network via a private 
and dedicated IP connection, which is not susceptible to 
weather-related disruptions.

•	 Flexible viewing options: Allows patients and visitors in the 
same room to watch different programming, leading to an 
overall enhanced entertainment experience.

Enhance the patient experience and simplify your vendor 
management with video streaming and traditional TV 
programming from a single entertainment provider.

About Spectrum Enterprise 
Spectrum Enterprise, a part of Charter Communications, Inc., is a national provider of scalable, fiber technology solutions serving many of 
America’s largest businesses and communications service providers. The broad Spectrum Enterprise portfolio includes networking and managed 
services solutions: Internet access, Ethernet access and networks, Voice and TV solutions. The Spectrum Enterprise team of experts works 
closely with clients to achieve greater business success by providing solutions designed to meet their evolving needs. For more information, visit 
enterprise.spectrum.com.

Not all products, pricing and services are available in all areas. Pricing and actual speeds may vary. 
Restrictions may apply. Subject to change without notice. ©2022 Charter Communications. All rights reserved.

1. Certain content may not be available in designated areas of a facility.
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