PRODUCT BRIEF

Wireless Internet

Connect to the internet with a simple, all-inclusive wireless solution.

Most organizations today depend on internet connectivity to conduct business. As organizations add locations and onboard
applications to meet business requirements, they need reliable internet connectivity. Wireless Internet enables you to be
connected whether you need to rapidly connect to an internet service, implement temporary internet access or deploy
redundant internet connections. With Spectrum Enterprise® you can enjoy the benefits of a single provider with a comprehensive
internet access portfolio for all your connectivity needs.

Wireless Internet is a nationwide, all-inclusive wireless internet service that comprises a data plan, wireless device, installation
and support. Connect to the internet or support business continuity goals with a simple, diverse and all-inclusive wireless access
solution using a strong cellular signal at each location.

Product highlights Key features

¢ Internet access: Access high-speed internet nationwide with * Multiple 5G and 4G LTE device and data plan choices
broad coverage and a strong cellular signal at each location. ensure an ideal solution is tailored to each location.

¢ Business continuity: Gain peace of mind knowing that your * Client-managed internet failover and failback capabilities.

organization can continue to operate through a wireline

. . * Single provider for all your connectivity and networking
interruption.

needs.
¢ Rapid installation: Quickly deploy internet access to

) : * Get a strong signal from one of our cellular network
any business location.

partners.

¢ Comprehensive solution: Receive professional installation,
configuration, activation and ongoing 100%, 24/7/365
U.S.-based support.

* Routes internet traffic separately from wireline connections.

Options for Wireless Internet deployment

Service can be designed for a temporary internet or as a secondary access option.

Temporary internet

Secondary internet
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Additional services include:

* Dedicated Fiber Internet: Offers high-speed, scalable, nationwide internet connectivity, with performance and support you
can count on. The service is backed by a 100% uptime service level agreement (SLA) all the way to the hand-off point at your
location.

¢ Secure Dedicated Fiber Internet: Connect with confidence when you integrate fast, dependable, dedicated fiber internet
service with enterprise-level cybersecurity protection in one, affordable and remarkably simple solution.

¢ Managed Network Edge: Delivered over the Cisco Meraki platform, this fully managed, modular service offers security
features, routing, SD-WAN, WiFi, switching, smart cameras, environmental sensors and the ability to work from anywhere there
is an internet connection.

¢ Enterprise Network Edge: Improve the network experience for your teams with an enterprise-grade managed solution that
brings together connectivity, equipment and network management to support both hybrid networks and workforces. Powered
by Fortinet, the solution simplifies IT operations by providing networking with security features and optional integrated WiFi
and switching in a multi-cloud-ready platform.

Learn more
enterprise.spectrum.com/Wirelessinternet

About Spectrum Enterprise

Spectrum Enterprise, a part of Charter Communications, Inc., is a national provider of scalable, fiber technology solutions serving many of America’s
largest businesses and communications service providers. The broad Spectrum Enterprise portfolio includes networking and managed services
solutions: Internet access, Ethernet access and networks, Voice and TV solutions. The Spectrum Enterprise team of experts works closely with clients to
achieve greater business success by providing solutions designed to meet their evolving needs. For more information, visit enterprise.spectrum.com.

©2024 Charter Communications. All rights reserved. Spectrum Enterprise is a registered trademark of
Charter Communications. All other logos, marks, designs, and otherwise are the trademarks and intellectual
property of their respective third-party owners. Not all products, pricing and services are available in all

areas. Pricing and actual speeds may vary. Restrictions may apply. Subject to change without notice. Specrrum’
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