Enterprise Trunking:

Directory Assistance and Operator Services SpeCtrUm>

for customers in former Bright House Networks service areas ENTERPR'SE

Spectrum Enterprise Voice Trunking Services offer a full range of Directory Assistance and Operator
Services. Charges will apply for the following services and will appear as a separate line on your
Spectrum Enterprise bill.

Domestic Directory Assistance Per Call
Local and National Directory Assistance with Call Completion (dial 411) $1.20
International Directory Assistance $9.50

Domestic Operator Assistance Per Call Per Minute
Person to Person calling $ 15.00 $1.40
Station to Station calling $7.95 $1.40
All other operator assisted calls S 0.50 -
Third Party-billed Collect calls (calls not billed to Spectrum Enterprise) Third party rates apply
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